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Manage imported images and videos in the KatanaPIM Connect Assets grid. View asset status and create

Magento product gallery items.

Accessing the Grid

Navigate to Katana PIM - Assets in the admin menu.

Grid Columns

Column Description

ID Internal entity ID

Type Asset type (image, video)
Product Associated product name
Image Asset URL from PIM
Display Order Position in gallery
Gallery ID Magento gallery entry ID
Deleted Deleted in PIM

Magento Product Whether linked Magento product exists
Has Error Whether an error occurred
Updated Last update timestamp
Needs Update Requires sync

Additional columns (hidden): Asset ID, Katana ID, Title, Magento Filename, Error Message.

How Assets Enter the Grid

Assets appear when:

1. Full Sync with assets - All product assets imported
2. Incremental Sync - Changed assets imported

3. Assets linked to imported products
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https://www.magmodules.eu/magento2-katanapim.html

Assets require their parent product to exist in the PIM table first.

Grid Actions

Toolbar Buttons

Button
Sync Incremental
Sync Full

Reload Data

Mass Actions

Action
Update/Create Magento Assets
Update/Create Magento Assets (force)

Delete Records

Asset Types

Description

Import changed assets

Import all assets

Refresh grid

Description

Add to product gallery

Force re-download

Remove from table

Type Handling
Image Downloaded and added to product media gallery
Video Added as external video (YouTube/Vimeo) or downloaded

Image Hash Comparison

Enable Compare Image Hash in configuration to:

e Detect image changes without re-downloading

e Reduce bandwidth and sync time

e Only update when content actually changes
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Force Update

Use force option when:

e Images appear corrupted
e PIM images updated but hash unchanged

e Troubleshooting image issues

Need More Help?

Documentation:

e All Help Articles - Complete documentation overview

Support:

e Contact Support - Get help from our team

For a complete overview of features and configuration options, see the KatanaPIM extension on magmodules.eu
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https://www.magmodules.eu/help/magento2-katanapim.html
https://www.magmodules.eu/contact.html

All articles for KatanaPIM

Installation

1 Installation using Composer (recommended)

2 Install through FTP and SSH
Configuration

1 Quick Start Guide

2 Configuration

3 Categories Grid

4 Attribute Mapping

5 Configurable Products Setup
Troubleshooting

1 Troubleshooting
Grids

1 Products Grid

2 Attributes Grid

3 Assets Grid (current)

4 Sync Log Grid
Background

1 CLI Commands

2 Cron Jobs
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https://www.magmodules.eu/help/magento2-katanapim/installation-using-compose.html
https://www.magmodules.eu/help/magento2-katanapim/install-via-ftp-and-ssh.html
https://www.magmodules.eu/help/magento2-katanapim/quick-start-guide.html
https://www.magmodules.eu/help/magento2-katanapim/configuration.html
https://www.magmodules.eu/help/magento2-katanapim/categories-grid.html
https://www.magmodules.eu/help/magento2-katanapim/attribute-mapping.html
https://www.magmodules.eu/help/magento2-katanapim/configurable-products-setup.html
https://www.magmodules.eu/help/magento2-katanapim/troubleshooting.html
https://www.magmodules.eu/help/magento2-katanapim/products-grid.html
https://www.magmodules.eu/help/magento2-katanapim/attributes-grid.html
https://www.magmodules.eu/help/magento2-katanapim/assets-grid.html
https://www.magmodules.eu/help/magento2-katanapim/sync-log-grid.html
https://www.magmodules.eu/help/magento2-katanapim/cli-commands.html
https://www.magmodules.eu/help/magento2-katanapim/cron-jobs.html

3 Product to Website Matching

4 Understanding the Sync Process
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