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Reviews Grid
Kiyoh Reviews for Magento 2



This guide covers the reviews management interface in Kiyoh Reviews.

Location: Marketing → Kiyoh → Reviews

Grid Overview

Column Description

ID Internal review ID

Account Which Kiyoh account this review belongs to

Rating Star rating

Comment The review text content

Customer Customer name

Locale Language of the review

Status Approval status (Approved/Pending/Rejected)

Created When the review was created

How Reviews Enter the Grid

Automatic: Via cron based on Import Frequency setting

Manual: Click Sync Reviews or run bin/magento shopreview:kiyoh:sync

Review Statuses

Status Display

Approved Yes

Pending No

Rejected No

Mass Actions

Kiyoh Reviews - Reviews Grid 2

https://www.magmodules.eu/magento2-kiyoh-reviews.html


Approve - Set to Approved status

Set Pending - Set to Pending status

Reject - Set to Rejected status

Delete - Remove from database

Need More Help?

Documentation:

All Help Articles - Complete documentation overview

Support:

Contact Us - Get help from our team

For a complete overview of features and configuration options, see the Kiyoh Reviews extension on
magmodules.eu
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All articles for Kiyoh Reviews

Installation

1 Installation using Composer (recommended)

2 Installation using the Adobe Marketplace

3 Install through FTP and SSH

Configuration

1 Quick Start Guide

2 Configuration Guide

3 Widget Setup

Troubleshooting

1 Troubleshooting

2 Where to Retrieve the Kiyoh API Hash Key

Grids

1 Account Management

2 Invitations Grid

3 Reviews Grid (current)

Background

1 Best Practices

2 CLI Commands
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https://www.magmodules.eu/help/magento2-kiyoh-reviews/install-via-ftp-and-ssh.html
https://www.magmodules.eu/help/magento2-kiyoh-reviews/getting-started.html
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https://www.magmodules.eu/help/magento2-kiyoh-reviews/account-management.html
https://www.magmodules.eu/help/magento2-kiyoh-reviews/invitations-grid.html
https://www.magmodules.eu/help/magento2-kiyoh-reviews/manage-kiyoh-reviews.html
https://www.magmodules.eu/help/magento2-kiyoh-reviews/best-practices.html
https://www.magmodules.eu/help/magento2-kiyoh-reviews/cli-commands.html
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