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The Data Feed Logs grid shows the history of all feed generation attempts. Use it to monitor feed status,

troubleshoot generation issues, and access your feed files.

Location: Marketing - Magmodules TikTok — Data Feed Logs

Columns
Column Description
ID Internal log entry ID
Store View Store view the feed was generated for
Result Generation result message
Execution Time How long generation took
Generated By Cron or Manual
Created At When generation was triggered

How Entries Enter This Grid

Log entries are created when:

1. Cron generates feed:

o Based on configured frequency

o One entry per store view with feed enabled

2. Manual generation:

o Click "Generate Feed" button in configuration
o Use CLI command magmodules:tiktok:generate-feed

o Click "Generate" button in this grid

Actions

Grid Actions

Button Description
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Generate Manually trigger feed generation for all enabled stores

Row Actions
Click the Actions column on any row:
e View Feed: Open the generated feed file
o Delete: Remove this log entry
Mass Actions
Select multiple rows and use:

o Delete: Remove selected log entries

Understanding Results

Successful Generation

Result shows:

e Number of products exported
e Feed file location

e Execution time

Failed Generation

Result shows:

e Error message

¢ Common causes: memory limit, timeout, configuration error

Common Workflows

Verify Feed Generated Successfully

1. Open Data Feed Logs
2. Check most recent entry for your store view
3. Look for success message in Result column

4. Note the product count
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Access Feed URL

1. Find successful generation entry
2. Click Actions - View Feed

3. Copy URL for use in TikTok Ads Manager

Troubleshoot Failed Generation

1. Find entry with error in Result
2. Note the error message

3. Check:

o Memory limits if "out of memory"
o Execution time if timeout

o Configuration if data error

Monitor Cron Generation

1. Filter by Generated By = Cron
2. Verify regular generation entries

3. Check execution times are consistent

Need More Help?

Documentation:

e All Help Articles - Complete documentation overview

Support:

e Contact Support - Get help from our team

For a complete overview of features and configuration options, see the TikTok Marketing Suite extension on

magmodules.eu
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https://www.magmodules.eu/help/magento2-tiktok-marketing-suite.html
https://www.magmodules.eu/contact.html

All articles for TikTok Marketing Suite

Installation
1 Install through FTP and SSH
2 Installation using Composer (recommended)
3 Installation using the Adobe Marketplace
Configuration
1 Quick Start Guide
2 Feed Configuration
3 Pixel & Events API Configuration
Troubleshooting
1 Troubleshooting
Grids
1 Data Feed Logs (current)
2 Processing Queue
Background
1 CLI Commands

TikTok Marketing Suite - Data Feed Logs


https://www.magmodules.eu/help/magento2-tiktok-marketing-suite/install-via-ftp-and-ssh.html
https://www.magmodules.eu/help/magento2-tiktok-marketing-suite/installation-using-composer.html
https://www.magmodules.eu/help/magento2-tiktok-marketing-suite/install-using-marketplace.html
https://www.magmodules.eu/help/magento2-tiktok-marketing-suite/quick-start-guide.html
https://www.magmodules.eu/help/magento2-tiktok-marketing-suite/magento2-tiktok-product-feed-setup.html
https://www.magmodules.eu/help/magento2-tiktok-marketing-suite/magento2-tiktok-pixel-events.html
https://www.magmodules.eu/help/magento2-tiktok-marketing-suite/troubleshooting.html
https://www.magmodules.eu/help/magento2-tiktok-marketing-suite/data-feed-logs.html
https://www.magmodules.eu/help/magento2-tiktok-marketing-suite/processing-queue.html
https://www.magmodules.eu/help/magento2-tiktok-marketing-suite/cli-commands.html




