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This guide covers the reviews management interface in WebwinkelKeur Reviews.

Location: Marketing -» WebwinkelKeur —» Reviews

Grid Overview

Column Description

ID Internal review ID

Rating Star rating (1-10)

Comment The review text

Author Reviewer name

Status Approval status

Created When the review was created

How Reviews Enter the Grid

¢ Automatic: Via cron based on Import Frequency

e Manual: Click Sync Reviews or run CLI command

Review Statuses

Status Display
Approved Yes
Pending No
Rejected No

Managing Reviews

Approve Reviews

1. Select reviews using checkboxes

WebwinkelKeur Reviews - Reviews Grid


https://www.magmodules.eu/magento2-webwinkelkeur-reviews.html

2. Choose Approve from actions dropdown
3. Click Submit
Reject Reviews

1. Select reviews using checkboxes
2. Choose Reject from actions dropdown

3. Click Submit

Filtering

Use column filters to find specific reviews:

e Filter by rating

Filter by status

Filter by date range

e Search by author or comment text

Need More Help?

Documentation:

e All Help Articles - Complete documentation overview

Support:

e Contact Us - Get help from our team

For a complete overview of features and configuration options, see the WebwinkelKeur Reviews extension on

magmodules.eu
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https://www.magmodules.eu/help/magento2-webwinkelkeur-reviews.html
https://www.magmodules.eu/contact.html

All articles for WebwinkelKeur Reviews

Installation

1 Installation using Composer (recommended)

2 Installation using the Adobe Marketplace

3 Install through FTP and SSH
Configuration

1 Quick Start Guide

2 Configuration Guide

3 Widget Configuration

4 Obtain the WebwinkelKeur WebshoplID and APl Code
Troubleshooting

1 Troubleshooting
Grids

1 Account Setup

2 Invitations Grid

3 Reviews Grid (current)
Background

1 Best Practices

2 CLI Commands
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